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SAP S/4HANA Finance Accounts Receivable (AR) 
Issues with Detailed Answers (Sample Copy) 

1. Interview Explanation – BP Transaction (CVI Mapping Error 
for Customers) 

If the interviewer asks: 

"How did you resolve a scenario in S/4HANA where a user could not create a Customer 
because the system threw a 'Grouping not assigned' error?" 

Explain the complete troubleshooting approach step by step, focusing on the S/4HANA 
Customer/Vendor Integration (CVI) architecture. 

BUSINESS SCENARIO 

A master data user was instructed to create a new wholesale customer. In legacy ECC, 
they used XD01/FD01. In S/4HANA, when they typed XD01, they were automatically 
redirected to transaction BP (Business Partner). They entered the business partner data, 
selected the "Customer (Fin.Accounting)" role (FLCU00), and clicked save. The system 
threw a hard error: "Grouping ZWHO has not been assigned to customer account 
group." The customer was not created. 

STEP 1: ANALYZE S/4HANA BUSINESS PARTNER ARCHITECTURE 

First, I explained the fundamental architectural shift to the MDM team. 

SAP Logic: 

In S/4HANA, the traditional Customer Master tables (KNA1, KNB1) still exist, but you 
can no longer write to them directly. Everything is routed through the central Business 
Partner (BP) framework. 

To keep the old customer tables synced with the new BP tables (BUT000), SAP uses 
Customer/Vendor Integration (CVI). CVI requires a strict 1-to-1 mapping between the 
new "BP Grouping" and the legacy "Customer Account Group" (e.g., KUNA). 

STEP 2: VERIFY THE BP GROUPING SELECTION 

Then I checked what the user selected during creation. 

Checked in: 

BP -> Grouping Dropdown 

Found issue: 
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☑ The user selected a newly created BP Grouping (e.g., 'ZWHO' - Wholesale Partners). 

STEP 3: CHECK CVI MAPPING CONFIGURATION 

Next, I checked the backend configuration bridging the BP to the Customer. 

Checked in: 

SPRO -> Cross-Application Components -> Master Data Synchronization -> 
Customer/Vendor Integration -> Business Partner Settings -> Settings for Customer 
Integration -> Define Number Assignment for Direction BP to Customer 

Verified: 

✓ BP Grouping (ZWHO) 

✓ Assigned Customer Account Group (e.g., KUNA) 

Found issue: 

X The mapping table was completely missing an entry for BP Grouping 'ZWHO'. 

Because of this: 

The system successfully created the general Business Partner record in the BUT000 
table. However, when it tried to sync that data to the KNA1 Customer table via the 
FLCU00 role, it didn't know which FI Customer Account Group to assign it to, so the 
sync failed and threw the hard error. 

STEP 4: CONFIGURE THE CVI LINK 

Fix: 

1. Navigated to the CVI mapping configuration in SPRO. 

2. Added a new entry: Mapped BP Grouping 'ZWHO' to Customer Account Group 
'KUNA'. 

3. Checked the "Same Number" checkbox (if the business wanted the BP number 
and the Customer number to be identical, ensuring the number ranges aligned 
perfectly). 

4. Saved and transported. 

FINAL RESOLUTION 

After correcting: 

✓ The CVI Mapping in SPRO 
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The user returned to transaction BP, selected grouping 'ZWHO', and clicked save. The 
system seamlessly generated the Business Partner and synced the data to create the FI 
Customer record, unblocking the order-to-cash process. 

KEY LEARNING 

In S/4HANA Customer Creation issues: 

Root cause is usually related to: 

✓ Missing CVI mappings between BP Groupings and Customer Account Groups during a 
system rollout. 

As a Functional Consultant, the important thing is: 

✓ Understand that BP is just a wrapper. The FI-AR module still relies heavily on the 
underlying Customer Account Group for field status (OBD2) and reconciliation 
accounts. 

STRONG INTERVIEW ENDING 

"The master data creation failed because S/4HANA's Customer/Vendor Integration (CVI) 
lacked the mapping to bridge the new Business Partner architecture to the legacy 
Customer tables. By maintaining the linkage between the BP Grouping and the 
Customer Account Group in SPRO, I restored the synchronization engine, allowing the 
system to seamlessly generate the customer record." 

2. Interview Explanation – FD32 Obsolete (FSCM Credit 
Management) 

If the interviewer asks: 

"How did you resolve a scenario where a veteran AR clerk received a system dump or 
hard block when trying to update a customer's credit limit using FD32?" 

Explain the complete troubleshooting approach step by step like a real consultant. 

BUSINESS SCENARIO 

Following a migration to S/4HANA, a veteran Credit Manager tried to increase a 
customer's credit limit. Out of habit, they typed the classic transaction code FD32 
(Credit Management). The system threw a hard error: "Transaction FD32 is obsolete," or 
completely redirected them to an empty screen. The credit limit update was blocked, 
preventing the release of sales orders. 

STEP 1: ANALYZE S/4HANA SIMPLIFICATION LIST 

First, I identified the root cause based on SAP architecture. 
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SAP Logic: 

In S/4HANA, classic FI-AR Credit Management (FD32) was officially retired and 
completely removed from the codebase. It has been universally replaced by SAP FSCM 
(Financial Supply Chain Management) - Credit Management. 

STEP 2: VERIFY FSCM BP ROLES 

Then I checked if the customer was actually configured for the new FSCM module. 

Checked in: 

Transaction BP 

Verified: 

✓ BP Role: UKM000 (SAP Credit Management) 

Found issue: 

X The user didn't know they had to use the BP transaction, and the MDM team had not 
extended the customer to the UKM000 Credit Management role. 

Because of this: 

Without the UKM000 role, the FSCM engine is blind to the customer, and no credit limit 
can be established. 

STEP 3: CONFIGURE CREDIT LIMIT VIA FSCM 

Next, I resolved the process and data gap. 

Fix: 

1. Explained to the Credit Manager that FD32 is permanently retired globally. 

2. Instructed them to use Transaction BP (or the Fiori App "Manage Credit 
Accounts"). 

3. Switched to role UKM000 (SAP Credit Management). 

4. Navigated to the "Credit Profile" tab to assign the Risk Class and Scoring Rules. 

5. Navigated to the "Credit Segment Data" button, selected the relevant Credit 
Segment (which replaces the old Credit Control Area), and entered the new 
$\$100,000$ limit. 

FINAL RESOLUTION 

After executing: 

http://www.sapsolutionlab.com/


 

 

Do not copy or sell this material, as it is the copyrighted property of www.sapsolutionlab.com (Sample Copy) 

✓ The master data update in FSCM via BP Role UKM000 

The credit limit was successfully updated. S/4HANA immediately recalculated the 
credit exposure using the FSCM engine, unblocking the customer's pending sales 
orders and allowing SD deliveries to proceed. 

KEY LEARNING 

In S/4HANA Credit Limit issues: 

Root cause is usually related to: 

✓ Users clinging to legacy FD32 T-codes that were purged during the S/4HANA upgrade. 

✓ Missing UKM000 Business Partner extensions. 

As a Functional Consultant, the important thing is: 

✓ Always keep a copy of the S/4HANA Simplification List handy. If FD32 is obsolete, it's 
a mandatory architecture change, not a glitch. 

STRONG INTERVIEW ENDING 

"I identified that the Credit Manager was attempting to use FD32, a legacy transaction 
that SAP officially retired and replaced with FSCM in S/4HANA. I utilized this as an 
opportunity to upskill the user, transitioning them to the UKM000 Business Partner role. 
By extending the customer to the FSCM Credit Segment, I enabled the manager to 
successfully increase the limit and unblock the sales pipeline." 

3. Interview Explanation – BRF+ Output Management (Dunning 
Letter Fails) 

If the interviewer asks: 

"Why did the F150 dunning run successfully calculate arrears, but fail to generate a 
dunning letter printout, throwing a BRF+ error?" 

Explain the complete troubleshooting approach step by step like a real consultant. 

BUSINESS SCENARIO 

The AR collections team ran the standard Dunning Program (F150) in S/4HANA. The 
customer's dunning level advanced, but the print spool was completely empty. In 
legacy ECC, this usually meant FBMP was missing a form assignment. However, FBMP 
had a form assigned. The error log pointed to an "Output Management" or "BRF+" 
failure. 

STEP 1: ANALYZE S/4HANA OUTPUT MANAGEMENT 
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First, I analyzed the architectural change for document printing in S/4HANA. 

SAP Logic: 

In S/4HANA, the legacy NAST (message control) table and FBMP form assignments are 
often overridden by the new S/4HANA Output Management framework, which uses 
BRF+ (Business Rule Framework plus). If BRF+ is activated for Dunning, SAP ignores 
the old FBMP forms and exclusively looks at the BRF+ decision tables to figure out 
which PDF to generate and whether to print or email it. 

STEP 2: VERIFY BRF+ DECISION TABLES (OPD) 

Then I investigated the BRF+ rules. 

Checked in: 

T-Code: OPD (Output Parameter Determination) 

Verified: 

✓ Application: FI_DUNNING 

✓ Determination Step: "Output Type", "Receiver", "Form Template" 

Found issue: 

X Inside the "Form Template" decision table, there was no rule maintained for the 
specific Dunning Procedure or Company Code. 

Because of this: 

When F150 executed, S/4HANA Output Management queried BRF+ for the PDF form 
name. Because the decision table was empty, BRF+ returned nothing, and the output 
generation silently aborted, leaving an empty spool. 

STEP 3: CONFIGURE BRF+ DECISION TABLE 

Next, I resolved the BRF+ configuration. 

Fix: 

1. In T-Code OPD, navigated to FI_DUNNING -> Form Template. 

2. Clicked "Edit" and added a new row to the decision table. 

3. Defined the condition: If Company Code = 1000 and Dunning Level = 1. 

4. Defined the result: Form Template = FIN_FO_DUNN_NOTE (the standard 
S/4HANA Adobe form for dunning). 

5. Activated the decision table. 
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FINAL RESOLUTION 

After correcting: 

✓ The BRF+ Output Parameter Determination in OPD 

The AR user re-executed the F150 dunning printout. The S/4HANA Output Management 
framework successfully read the BRF+ decision table, retrieved the Adobe form 
template, and generated the Dunning PDF in the print spool. 

KEY LEARNING 

In S/4HANA Output / Printing issues: 

Root cause is usually related to: 

✓ Consultants relying on legacy NAST/FBMP configurations when S/4HANA Output 
Management is actively intercepting the print calls. 

As a Functional Consultant, the important thing is: 

✓ BRF+ (via OPD) is incredibly powerful and entirely replaces older print routines. 
Always check if Output Management is active for the business object before 
troubleshooting legacy tables. 

STRONG INTERVIEW ENDING 

"The dunning letters failed to print because S/4HANA utilizes the new BRF+ Output 
Management framework, which overrides legacy FBMP settings. By navigating to the 
Output Parameter Determination (OPD) app, I discovered the decision table for dunning 
templates was empty. I mapped the correct Adobe form template to the company code 
rules, seamlessly restoring the generation of the collection letters." 

4. Interview Explanation – FSCM Collections Management 
Worklist Empty 

If the interviewer asks: 

"How did you troubleshoot a scenario where a customer was 90 days overdue, but they 
were completely missing from the FSCM Collections Worklist (UDM_SUPERVISOR)?" 

Explain the complete troubleshooting approach step by step like a real consultant. 

BUSINESS SCENARIO 

The company implemented S/4HANA FSCM Collections Management to replace the 
classic F150 dunning process. A collections agent opened the Fiori app "Process 
Collections Worklist" (or GUI UDM_SUPERVISOR). They knew a massive client was 90 
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days overdue on a $\$50,000$ invoice, but the customer did not appear on their worklist 
at all. 

STEP 1: VERIFY AR OPEN ITEMS (FBL5N) 

First, I checked if the FI module actually had the open debt. 

Checked in: 

FBL5N / FAGLL03H 

Verified: 

✓ Customer Account 

✓ Overdue Open Items 

Found issue: 

☑ The $50,000 invoice was definitely open and 90 days overdue in FI-AR. The issue was 
the integration bridge to FSCM. 

STEP 2: CHECK AR-TO-FSCM DATA TRANSFER JOB 

Then I analyzed the FSCM architecture. 

SAP Logic: 

FSCM Collections Management does not read FI tables (BSID) live. It requires a specific 
transfer program to package the FI-AR open items, calculate the collection strategies, 
and push them into the FSCM tables to build the daily worklist. 

Checked in: 

SM37 (Batch Jobs) 

Found issue: 

X The nightly batch job for program FDM_COLL_SEND01 (Transfer of Data to 
Collections Management) had failed or was never scheduled. 

Because of this: 

The FSCM engine was working with outdated data from a week ago, completely blind to 
the fact that the customer's invoice had crossed the 90-day overdue threshold. 

STEP 3: CHECK COLLECTION STRATEGY AND BP ROLE 

If the job ran successfully, I checked the master data. 

Verified: 
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✓ Business Partner Role: UDM000 (Collections Management) 

✓ Collection Profile assigned. 

Found issue (Alternative): 

☑ The BP wasn't extended to UDM000, so the transfer program ignored them. 

STEP 4: EXECUTE THE DATA TRANSFER 

Fix: 

1. Executed program FDM_COLL_SEND01 manually for the specific company code 
and customer. 

2. Executed program UDM_GENWL (Create Worklists) to force the FSCM engine to 
rebuild the daily prioritization queue based on the fresh FI data. 

FINAL RESOLUTION 

After executing: 

✓ The AR-to-FSCM data transfer and worklist generation programs 

The collections agent refreshed their Fiori Worklist app. The customer immediately 
appeared at the top of the list with a "High Priority" score due to the 90-day arrears, 
allowing the agent to initiate contact and record a Promise to Pay. 

KEY LEARNING 

In FSCM Collections Worklist issues: 

Root cause is usually related to: 

✓ Nightly batch jobs (FDM_COLL_SEND01 / UDM_GENWL) failing or not being 
scheduled. 

✓ Missing UDM000 master data roles. 

As a Functional Consultant, the important thing is: 

✓ FI and FSCM are loosely coupled. The transfer program is the lifeblood of the 
collections department. 

STRONG INTERVIEW ENDING 

"I diagnosed the empty worklist as a failure in the AR-to-FSCM data transfer pipeline. 
Because Collections Management relies on snapshot data to build prioritization rules, 
the failed nightly batch job left the system blind to the 90-day arrears. By manually 
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executing the FDM_COLL_SEND01 transfer and regenerating the worklist, I 
synchronized the subledgers and instantly repopulated the agent's dashboard." 
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