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Bank Accounting (FI-BL) Issues with Detailed 
Answers (Sample Copy) 

1. Interview Explanation – S/4HANA Bank Account Creation 
Fails (FI12 vs NWBC/Fiori) 

If the interviewer asks: 

"Why was a user unable to create a new Bank Account under a House Bank using the 
traditional FI12 transaction in S/4HANA?" 

Don't just say "FI12 is obsolete." Explain the complete troubleshooting approach step by 
step like a real consultant. 

You can explain like this: 

BUSINESS SCENARIO 

During an S/4HANA implementation or support project, the Treasury team needed to 
open a new Bank Account for a recently created House Bank. The user went to the 
classic SAP GUI transaction FI12, successfully created the House Bank, but when they 
clicked on "Bank Accounts", the system threw an error or the button was greyed out. 
Because of this, they couldn't link the G/L account to the House Bank. 

STEP 1: VERIFY SYSTEM VERSION & T-CODE 

First, I checked the SAP version and the user's workflow. 

Checked in: 

System -> Status / FI12 

Verified: 

✓ SAP version (S/4HANA) 

✓ Transaction used (FI12) 

Found issue: 

☑ In SAP ECC, FI12 handles both House Banks and Bank Accounts. However, in 
S/4HANA, the architecture for Bank Account Management (BAM) has completely 
changed. FI12 is strictly restricted to creating the House Bank only. 

STEP 2: GUIDE USER TO THE FIORI APP (OR NWBC) 

Then I redirected the user to the correct S/4HANA process. 
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Fix: 

I instructed the user that Bank Accounts are now managed centrally as master data. 

Guided them to open the Fiori Launchpad and use the "Manage Bank Accounts" app 
(or use T-code NWBC if Fiori wasn't fully deployed). 

STEP 3: CONFIGURE THE BANK ACCOUNT LINKAGE 

Next, I guided them through the new creation steps in Fiori. 

Checked in: 

Manage Bank Accounts (Fiori App) 

Verified: 

✓ Bank Country and Bank Key 

✓ Account Number and IBAN 

✓ Connectivity Path (Crucial Step) 

Found issue: 

X The user created the account in Fiori but forgot to link it to the FI House Bank. 

Because of this: 

The bank account existed in Treasury but wasn't integrated with FI/FBZP for payments. 

Fix: 

Instructed the user to go to the "Connectivity Path" tab in the Fiori app. 

Linked the newly created Bank Account to the House Bank, House Bank Account ID, 
and the specific Bank G/L Account (FS00). 

FINAL RESOLUTION 

After correcting: 

✓ Moving from FI12 to Fiori "Manage Bank Accounts" 

✓ Completing the Connectivity Path 

The Bank Account was successfully created, linked to the House Bank, and became 
immediately available in FBZP for the AP payment runs. 

KEY LEARNING 

In S/4HANA House Bank issues: 
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Root cause is usually related to: 

✓ Users relying on legacy ECC muscle memory (FI12) instead of the new BAM 
architecture. 

✓ Missing the "Connectivity Path" step in Fiori. 

As a Functional Consultant, the important thing is: 

✓ Understand that S/4HANA splits bank creation: FI12 (or FI12_HBANK) creates the 
House Bank; Fiori creates the actual Bank Account. 

STRONG INTERVIEW ENDING 

"I identified that the user was attempting to use the legacy ECC transaction FI12 for 
bank account creation, which S/4HANA restricts. I redirected the user to the 'Manage 
Bank Accounts' Fiori app and ensured they completed the Connectivity Path to link the 
House Bank and G/L account, instantly resolving the master data block." 

2. Interview Explanation – EBS Upload Fails (OT83 Mapping 
Missing) 

If the interviewer asks: 

"How did you resolve a scenario where the FF_5 Electronic Bank Statement upload 
failed with an 'External transaction code not assigned' error?" 

Explain the complete troubleshooting approach step by step like a real consultant. 

You can explain like this: 

BUSINESS SCENARIO 

The Cash Management team attempted to upload their daily BAI2/MT940 Electronic 
Bank Statement using FF_5. The upload log showed red errors, and several incoming 
customer payments did not post to the bank clearing accounts. The error read: 
"External transaction code XXX not assigned to a posting rule." 

STEP 1: VERIFY EBS UPLOAD LOG & BANK FILE 

First, I checked the exact error in the EBS upload log and the raw text file from the bank. 

Checked in: 

FF_5 / FEBP / FEBA 

Verified: 

✓ External Transaction Code (e.g., BTC 165 or NTRF) 
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✓ Bank Format (BAI2 vs MT940) 

Found issue: 

☑ The error explicitly stated the external transaction code (e.g., '165' for ACH Credit) 
transmitted by the bank was not recognized by SAP. 

STEP 2: CHECK OT83 EXTERNAL TRANSACTION MAPPING 

Then I checked the backend EBS configuration. 

Checked in: 

OT83 (Make Global Settings for Electronic Bank Statement) 

Verified: 

✓ Create Transaction Type 

✓ Assign External Transaction Types to Posting Rules 

Found issue: 

X The bank introduced a new transaction code ('165') in their file, but this specific code 
was never mapped in SAP's OT83 configuration for that specific bank's transaction type. 

Because of this: 

SAP successfully read the bank file but didn't know which accounting logic (Posting 
Rule) to apply to this specific line item, so it skipped the posting. 

STEP 3: CONFIGURE POSTING RULE MAPPING 

Next, I resolved the mapping issue. 

Fix: 

1. Navigated to OT83 -> "Assign External Transaction Types to Posting Rules". 

2. Added the missing external code (e.g., '165'). 

3. Assigned it to the correct existing Posting Rule for incoming customer payments 
(e.g., Z001 - Debit Main Bank, Credit Incoming Clearing). 

4. Set the sign (+ for incoming funds). 

FINAL RESOLUTION 

After correcting: 

✓ The OT83 mapping 
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We reprocessed the failed bank statement using FEBP (or re-uploaded via FF_5). The 
system successfully recognized the code '165', applied the posting rule, and 
automatically posted the funds to the clearing account. 

KEY LEARNING 

In EBS Upload issues: 

Root cause is usually related to: 

✓ Banks changing or adding new External Transaction Codes without notifying the 
business. 

✓ Incomplete OT83 configuration during a rollout. 

As a Functional Consultant, the important thing is: 

✓ Always ask the business for the raw text file from the bank. The exact code throwing 
the error will be sitting right there in the file. 

✓ Understand the bridge: Bank Code -> OT83 Mapping -> Posting Rule -> G/L Accounts. 

STRONG INTERVIEW ENDING 

"By analyzing the EBS upload log and the raw bank file, I identified that the bank was 
transmitting a new external transaction code for incoming ACH payments. I mapped 
this new code to our incoming payment posting rule in OT83, which immediately 
resolved the error and restored automatic bank reconciliation." 

3. Interview Explanation – EBS Subledger Clearing Fails 
(Interpretation Algorithm) 

If the interviewer asks: 

"Why did an incoming payment upload successfully via EBS, but fail to automatically 
clear the customer invoice, leaving it 'On Account'?" 

Explain the complete troubleshooting approach step by step like a real consultant. 

You can explain like this: 

BUSINESS SCENARIO 

The Treasury team successfully uploaded the EBS (FF_5). The main bank account was 
debited, and the incoming clearing account was credited. However, the system failed 
the "Phase 2" posting: it did not automatically clear the specific customer invoice in the 
subledger. Instead, the payment sat unapplied, forcing AR to clear it manually via F-32. 

STEP 1: VERIFY FEBA / FEBAN POSTING LOG 
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First, I checked the bank statement processing log to see why the clearing failed. 

Checked in: 

FEBA / FEBAN 

Verified: 

✓ Posting Area 2 (Subledger clearing) status (Red/Yellow) 

✓ Note to Payee (The text the customer provided with their payment) 

Found issue: 

☑ The customer paid $1,000, and in the "Note to Payee," they wrote "Invoice # 
90005432". However, SAP failed to find and match this invoice. 

STEP 2: CHECK OT83 INTERPRETATION ALGORITHM 

Then I checked the brain of the EBS clearing process. 

Checked in: 

OT83 -> Assign External Transaction Types to Posting Rules 

Verified: 

✓ Interpretation Algorithm assigned to the incoming posting rule 

Found issue: 

X The Interpretation Algorithm was set to '000' (No interpretation) or '015' (Clearing 
against Assignment). 

Because of this: 

The Interpretation Algorithm tells SAP how to read the Note to Payee. If it is set to search 
the Assignment field, but the invoice number (90005432) is stored in the Reference field 
(XBLNR), SAP searches the wrong place, finds nothing, and leaves the payment 
unapplied. 

STEP 3: UPDATE THE ALGORITHM 

Next, I resolved the configuration mismatch. 

Fix: 

Changed the Interpretation Algorithm in OT83 to '001' (Standard Algorithm) or '021' 
(Reference Document Number search). 
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How it works: Algorithm 001/021 searches the Note to Payee for numbers and explicitly 
scans the Reference Number (XBLNR) field of open customer items to find a match. 

STEP 4: CHECK CUSTOMER REMITTANCE BEHAVIOR 

If the algorithm was correct, I checked the customer's raw data. 

Found issue: 

☑ The customer did not include the invoice number in their wire transfer notes at all. 
They just wrote "Payment for Services." 

Fix: 

If the customer provides no data, SAP cannot clear it automatically. Advised the 
business to contact the customer and request they include invoice numbers in their 
remittance advice to enable automation. 

FINAL RESOLUTION 

After correcting: 

✓ The OT83 Interpretation Algorithm 

When the next bank statement was uploaded, SAP successfully extracted the invoice 
number from the Note to Payee, found the matching open item via the Reference field, 
and automatically cleared the customer invoice. 

KEY LEARNING 

In EBS Subledger Clearing issues: 

Root cause is usually related to: 

✓ Incorrect Interpretation Algorithms in OT83. 

✓ Poor quality remittance data from the customer. 

As a Functional Consultant, the important thing is: 

✓ Understand that EBS automation is entirely dependent on the Interpretation 
Algorithm matching your business process (e.g., scanning XBLNR vs ZUONR). 

✓ Manage business expectations: SAP cannot automate clearing if the bank data is 
garbage. 

STRONG INTERVIEW ENDING 

"I diagnosed the automatic clearing failure as a mismatch in the OT83 Interpretation 
Algorithm. The system was scanning the wrong FI fields for the invoice number. By 
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updating the algorithm to target the Reference Document Number, I enabled SAP to 
correctly read the customer's remittance notes, restoring full end-to-end clearing 
automation." 

4. Interview Explanation – FF_5 "Statement already exists" 
(Duplicate) 

If the interviewer asks: 

"How did you resolve the error 'Statement already exists' when a user tried to upload a 
bank statement via FF_5?" 

Explain the complete troubleshooting approach step by step like a real consultant. 

You can explain like this: 

BUSINESS SCENARIO 

A treasury user attempted to upload the daily MT940 electronic bank statement using 
FF_5. The system instantly threw a hard error: "Statement [X] already exists; entry 
ignored." The upload was blocked, and the user was concerned that today's cash 
movements were not posted. 

STEP 1: VERIFY THE FILE CONTENT 

First, I checked the actual bank file the user was trying to upload. 

Checked in: 

Notepad / Raw File 

Verified: 

✓ Statement Date 

✓ Statement Number (Tag :28C: in MT940 or equivalent in BAI2) 

✓ Opening and Closing Balances 

Found issue: 

☑ The user had accidentally selected yesterday's bank file from their local drive instead 
of today's file. 

Because of this: 

SAP has a built-in duplicate check. It reads the House Bank, Account ID, and Statement 
Number. Since yesterday's statement was already uploaded, SAP hard-blocked the file 
to prevent duplicate financial postings. 
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STEP 2: CHECK FEBKO (BANK STATEMENT HEADER TABLE) 

To prove to the user that it was already in the system, I checked the backend. 

Checked in: 

SE16N -> Table FEBKO (Electronic Bank Statement Header Records) 

OR T-Code FEBA 

Verified: 

✓ Statement Number 

✓ House Bank / Account ID 

Fix: 

Showed the user that statement number '125' was uploaded yesterday at 4:00 PM. 
Instructed them to download the correct file for today (statement '126') from the 
banking portal and upload it. 

STEP 3: DELETE DUPLICATE STATEMENT (RFEKA400) 

Alternative Scenario: If the user uploaded a file, it failed halfway through, and they fixed 
the file but got the "already exists" error when re-uploading. 

Fix: 

Because the header was created but the postings failed, the system thinks it exists. 

1. Executed standard SAP program RFEKA400 (Delete Electronic Bank Statement) 
via SE38. 

2. Entered the Application (0001), House Bank, Account ID, and the exact 
Statement Number to delete. 

3. Once deleted from the buffer tables, the user successfully re-uploaded the 
corrected file via FF_5. 

FINAL RESOLUTION 

After verifying: 

✓ The file selection 

✓ Executing RFEKA400 (if a reset was necessary) 

The correct bank statement was uploaded without the duplicate error, and the daily 
cash positions were updated. 
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KEY LEARNING 

In Duplicate EBS issues: 

Root cause is usually related to: 

✓ User error (selecting the wrong file from their desktop). 

✓ Partially failed uploads that lock the statement number in FEBKO. 

As a Functional Consultant, the important thing is: 

✓ Never manually delete entries from FEBKO using debugging. Always use the standard 
deletion program RFEKA400. 

✓ Warn users that RFEKA400 only deletes the buffer data; it does NOT reverse any FI 
documents that were successfully posted. Those must be reversed manually via FB08. 

STRONG INTERVIEW ENDING 

"The system correctly triggered a duplicate check because the user was uploading a file 
with a statement number that already existed in the FEBKO table. Depending on the 
scenario, I either guide the user to select the correct daily file, or use program 
RFEKA400 to clear a corrupted upload buffer, allowing a clean re-processing of the bank 
data." 
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