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SAP S/4HANA Finance General Ledger (FI-GL) 
Issues with Detailed Answers 

1. Interview Explanation – ACDOCA vs BSEG Discrepancy 
(Document Summarization) 

If the interviewer asks: 

"How did you troubleshoot a scenario where a user complained that a posted journal 
entry was missing line items when viewed in FB03, but the trial balance still tied out 
correctly?" 

Explain the complete troubleshooting approach step by step, focusing on the S/4HANA 
Universal Journal architecture. 

BUSINESS SCENARIO 

A user posted a massive automated interface document containing 1,500 line items. 
When they opened the document in FB03 (Display Document), they panicked because 
they only saw 200 summarized line items. However, the Fiori "Trial Balance" app 
showed the correct, unsummarized balances. They raised a critical defect, assuming 
data was lost during posting. 

STEP 1: VERIFY THE ENTRY VIEW (BSEG) 

First, I checked the traditional entry view. 

Checked in: 

FB03 (Entry View) or table BSEG 

Found issue: 

☑ The document only displayed 200 lines. The user was technically correct that lines 
were "missing" from this specific view. 

STEP 2: ANALYZE S/4HANA UNIVERSAL JOURNAL LOGIC (ACDOCA) 

Then, I analyzed S/4HANA's architectural split between the Entry View and the General 
Ledger View. 

SAP Logic: 

In S/4HANA, ACDOCA (The Universal Journal) is the single source of truth for the 
General Ledger. BSEG still exists, but it is primarily used for Open Item Management 
(AP/AR/Bank). To save database space, SAP often aggregates pure G/L line items in 
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BSEG based on configuration (Document Summarization), but keeps every single 
granular line in ACDOCA. 

STEP 3: VERIFY THE GENERAL LEDGER VIEW (ACDOCA) 

Next, I checked the actual Universal Journal. 

Checked in: 

FB03 -> Click "Data Entry View / General Ledger View" toggle button OR check table 
ACDOCA. 

Found issue: 

X No data was missing. In the General Ledger View (ACDOCA), all 1,500 granular line 
items were perfectly intact, containing all the profitability segments, cost centers, and 
exact values. 

FINAL RESOLUTION 

Fix: 

No system fix was required; the system was working according to S/4HANA best 
practices. 

I educated the user that FB03's default screen (Entry View/BSEG) is subject to 
summarization rules (configured in OBCY). I trained them to use the Fiori app "Display 
Line Items in General Ledger" (FAGLL03H) or toggle the GL View in FB03 to see the 
unsummarized ACDOCA data. 

KEY LEARNING 

In S/4HANA Document Discrepancy issues: 

Root cause is usually related to: 

✓ Users expecting BSEG to mirror ACDOCA 1:1, not understanding document 
summarization rules. 

As a Functional Consultant, the important thing is: 

✓ ACDOCA is the ultimate truth. BSEG is just an operational sub-view. Never 
troubleshoot a GL imbalance using BSEG. 

STRONG INTERVIEW ENDING 

"I diagnosed the 'missing' line items not as data loss, but as a classic S/4HANA 
architecture feature. The user was viewing the aggregated Entry View in BSEG. By 
toggling to the General Ledger View, I demonstrated that all 1,500 lines were perfectly 
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preserved in the Universal Journal (ACDOCA). I then trained the user to utilize the Fiori 
GL Line Item apps for future reconciliations." 

2. Interview Explanation – Extension Ledger Posting Failure 

If the interviewer asks: 

"How did you resolve an issue where a user could not post a manual management 
adjustment to a specific ledger, receiving an error about 'invalid ledger group'?" 

Explain the complete troubleshooting approach step by step like a real consultant. 

BUSINESS SCENARIO 

During month-end, the Controller needed to post a management-only adjustment that 
should not affect the statutory local GAAP ledger. They tried to use the Fiori app "Post 
General Journal Entries" (or FB50) and entered Ledger Group 'EX' (an Extension 
Ledger). The system threw an error: "Postings to extension ledger EX are not permitted 
with this transaction." 

STEP 1: VERIFY THE LEDGER CONFIGURATION 

First, I checked how Ledger 'EX' was configured in the S/4HANA system. 

Checked in: 

FINSC_LEDGER (Define Settings for Ledgers and Currency Types) 

Verified: 

✓ Ledger Type (Standard vs Extension) 

✓ Underlying Ledger 

Found issue: 

☑ Ledger 'EX' was correctly configured as an Extension Ledger pointing to the Leading 
Ledger '0L'. 

STEP 2: ANALYZE EXTENSION LEDGER POSTING RULES 

Then, I analyzed S/4HANA's strict rules for posting to Extension Ledgers. 

SAP Logic: 

Extension Ledgers are delta ledgers. They sit on top of a standard ledger to save 
database footprint. Because they are meant for manual adjustments or specific 
valuation differences, you cannot post to them using standard transactions (like FB50 or 
FB01) without explicitly specifying a Ledger Group. 
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More importantly, Extension Ledgers do not allow postings with Open Item Managed 
accounts (like AP/AR/Bank clearing) unless configured as a specific type of extension 
ledger (e.g., simulation ledger). 

STEP 3: VERIFY THE USER'S ENTRY AND TRANSACTION 

Checked in: 

The user's Fiori app / GUI entry screen. 

Found issue: 

X The user was trying to post to a Bank Clearing account (which is Open Item Managed) 
using an Extension Ledger Group. SAP hard-blocks this to prevent subledger 
reconciliation fractures. 

FINAL RESOLUTION 

Fix: 

1. Explained to the Controller that Extension Ledgers are for GL/Management 
adjustments only (e.g., Accruals, Provisions). 

2. Guided them to remove the Open Item Managed account from the entry. 

3. Showed them the correct Fiori app: "Post Journal Entries for Ledger Group" (or 
GUI FB50L / FB01L). Once they used non-OIM accounts and the ledger-specific 
app, the management adjustment posted successfully. 

KEY LEARNING 

In Extension Ledger issues: 

Root cause is usually related to: 

✓ Users trying to post Open Items (AP/AR) into a delta ledger. 

✓ Using the wrong transaction code (FB50 instead of FB50L). 

As a Functional Consultant, the important thing is: 

✓ Understand the physical limitation: Extension ledgers do not have full BSEG entries 
for open items; they write strictly to ACDOCA. 

STRONG INTERVIEW ENDING 

"The posting was blocked because the user was attempting to post an Open Item 
Managed account directly to an Extension Ledger. I explained S/4HANA's architecture—
that extension ledgers are delta ledgers meant for purely analytical GL adjustments—
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and redirected them to use the 'Post Journal Entries for Ledger Group' app with standard 
P&L accounts, resolving the block." 

3. Interview Explanation – FS00 Unified G/L Account Type 
Conflict 

If the interviewer asks: 

"Why did a user get an error trying to create a secondary cost element for an internal 
allocation cycle in S/4HANA?" 

Explain the complete troubleshooting approach step by step like a real consultant. 

BUSINESS SCENARIO 

A CO user needed to build a new Assessment Cycle (KSU5). They went into S/4HANA 
and tried to use KA06 to create a secondary cost element, but the system redirected 
them to FS00. In FS00, they entered the account number, assigned "Primary Costs or 
Revenue", and tried to assign Cost Element Category 42 (Assessment). The system 
threw a hard error: "Cost Element Category 42 is not allowed for this G/L Account Type." 

STEP 1: ANALYZE S/4HANA MASTER DATA UNIFICATION 

First, I explained the fundamental master data shift in S/4HANA. 

SAP Logic: 

In ECC, FI and CO had separate master data (FS00 for FI, KA01/KA06 for CO). 

In S/4HANA, they are unified. Secondary Cost Elements are now physically created 
as General Ledger accounts in the Chart of Accounts. 

STEP 2: VERIFY FS00 ACCOUNT TYPE SELECTION 

Checked in: 

FS00 -> Type/Description Tab 

Verified: 

✓ G/L Account Type dropdown 

Found issue: 

☑ The user had selected "P - Primary Costs or Revenue". 

By definition, Primary means the cost originates from outside the system (FI). Therefore, 
SAP restricts the cost element categories strictly to primary categories (1, 11, etc.). 
Category 42 is a Secondary internal allocation. 
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STEP 3: CORRECT THE MASTER DATA CLASSIFICATION 

Fix: 

1. Instructed the user to change the "G/L Account Type" dropdown to "S - 
Secondary Costs". 

2. Once "S" was selected, the system dynamically updated the Control Data tab. 

3. The user was now able to select Cost Element Category 42 (Assessment). 

4. Saved the master data. 

FINAL RESOLUTION 

After correcting the G/L Account Type in the unified S/4HANA FS00 screen, the user 
successfully saved the secondary cost element and proceeded to build their CO 
assessment cycle. 

KEY LEARNING 

In S/4HANA Master Data issues: 

Root cause is usually related to: 

✓ Legacy ECC users struggling with the new unified GLACCOUNT_TYPE field (X = 
Balance Sheet, N = Nonoperating Expense, P = Primary Cost, S = Secondary Cost). 

As a Functional Consultant, the important thing is: 

✓ Remember that KA01, KA02, KA06 are virtually obsolete; they just redirect to FS00. 

STRONG INTERVIEW ENDING 

"The master data creation failed because the user applied legacy ECC logic, attempting 
to assign an internal assessment category to a 'Primary Cost' account type. I guided 
them to utilize the new S/4HANA architecture by selecting the 'Secondary Costs' G/L 
Account Type in FS00, which seamlessly unlocked the correct CO categories and 
resolved the conflict." 

4. Interview Explanation – Document Splitting: Zero Balance 
Clearing Account Missing 

If the interviewer asks: 

"How did you troubleshoot a cross-profit-center journal entry that failed to post with an 
error stating 'Account for zero balance clearing missing'?" 

Explain the complete troubleshooting approach step by step like a real consultant. 
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BUSINESS SCENARIO 

A user in the Fiori "Post General Journal Entries" app tried to post an expense 
reclassification: 

• Debit: Expense (Profit Center A) - $1,000 

• Credit: Expense (Profit Center B) - $1,000 

The system threw a hard error: "Account for zero balance clearing not found for chart of 
accounts." 

STEP 1: ANALYZE DOCUMENT SPLITTING LOGIC 

First, I identified the system mechanism at play. 

SAP Logic: 

In S/4HANA, Document Splitting is almost always active. The system is configured to 
ensure that Profit Center is a balancing characteristic. 

If Profit Center A has a $1,000 debit and Profit Center B has a $1,000 credit, the 
document balances at the company code level, but the individual Profit Centers are out 
of balance. To fix this, S/4HANA automatically generates balancing lines using a "Zero 
Balance Clearing Account." 

STEP 2: VERIFY DOCUMENT SPLITTING CONFIGURATION 

Checked in: 

SPRO -> General Ledger Accounting -> Business Transactions -> Document Splitting -> 
Define Zero-Balance Clearing Account 

Verified: 

✓ Chart of Accounts 

✓ Account Key (000 - Standard) 

Found issue: 

☑ The configuration table for the Zero Balance Clearing Account was completely empty 
for that specific Chart of Accounts. The system knew it needed to create the balancing 
lines, but had no G/L account to post them to. 

STEP 3: CONFIGURE THE ZERO BALANCE ACCOUNT 

Fix: 
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1. Coordinated with the Finance Director to create a new Balance Sheet G/L 
account in FS00 specifically named "Document Splitting - Zero Balance 
Clearing." 

2. Navigated back to the SPRO Document Splitting configuration. 

3. Assigned the new G/L account to the standard Account Key (000). 

4. Saved and transported the configuration. 

FINAL RESOLUTION 

After correcting the Document Splitting configuration, the user re-attempted the journal 
entry. S/4HANA successfully posted the document, automatically generating two 
hidden lines hitting the zero-balance clearing account, ensuring both Profit Center A 
and B netted exactly to zero. 

KEY LEARNING 

In Document Splitting issues: 

Root cause is usually related to: 

✓ Missing zero-balance clearing accounts. 

✓ Unassigned item categories for specific G/L accounts in splitting configuration. 

As a Functional Consultant, the important thing is: 

✓ Document splitting operates entirely in the background (ACDOCA). Users will not see 
these zero-balance lines on their entry screen, but the system must have the 
configuration to generate them. 

STRONG INTERVIEW ENDING 

"I diagnosed the failure as a Document Splitting configuration gap. The user's entry 
caused the profit centers to be out of balance, triggering S/4HANA to generate 
automatic zero-balance clearing lines. However, the destination G/L account was 
missing from SPRO. By defining the zero-balance clearing account, I enabled the 
Universal Journal to successfully balance the document dimensions behind the 
scenes." 

5. Interview Explanation – Currency Types Missing in 
FINSC_LEDGER 

If the interviewer asks: 

"Why did an automated interface post perfectly in Company Code Currency, but show a 
zero balance in the newly defined Global Group Currency in ACDOCA?" 
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Explain the complete troubleshooting approach step by step like a real consultant. 

BUSINESS SCENARIO 

The business implemented a new Freely Defined Currency (e.g., Currency Type Z1 - 
Global Management Currency) in S/4HANA to report across all global entities. After go-
live, users noticed that while Local Currency (10) and Group Currency (30) were 
calculating correctly on daily journal entries, the new Z1 currency columns in the 
Universal Journal (ACDOCA) were completely blank ($0.00). 

STEP 1: VERIFY CURRENCY TYPE DEFINITION 

First, I checked if the custom currency type was created correctly. 

Checked in: 

FINSC_LEDGER -> Define Currency Types 

Verified: 

✓ Currency Type 'Z1' existed. 

STEP 2: VERIFY LEDGER ASSIGNMENT 

Then, I checked if the currency type was physically assigned to the ledger for the 
company code. 

Checked in: 

FINSC_LEDGER -> Company Code Settings for the Ledger 

SAP Logic: 

In S/4HANA, the Universal Journal can handle up to 10 freely defined currency types per 
ledger. However, simply creating the currency type isn't enough. It must be assigned to 
the specific Ledger/Company Code combination, and the translation rules (exchange 
rate type, source currency, translation date) must be strictly defined. 

Found issue: 

X The currency type 'Z1' was assigned to the Leading Ledger (0L) for the Company Code, 
but the Currency Conversion Settings were completely blank. 

Because of this: 

When a journal entry was posted, S/4HANA looked at Z1, tried to calculate the value, 
found no rules on which exchange rate type to use (e.g., 'M') or what base currency to 
translate from (e.g., Document Currency 00 vs Local Currency 10), and defaulted to 
zero. 
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STEP 3: CONFIGURE CURRENCY CONVERSION RULES 

Fix: 

1. Navigated to FINSC_LEDGER -> Currency Conversion Settings for Company 
Codes. 

2. Selected the Company Code and Currency Type Z1. 

3. Maintained the rules: 

o Source Currency Type: 00 (Document Currency) 

o Exchange Rate Type: M (Standard Translation at Average Rate) 

o Translation Date Type: 3 (Translation Date) 

4. Saved and transported. 

FINAL RESOLUTION 

For future postings, S/4HANA instantly applied the 'M' exchange rate against the 
document currency, successfully populating the Z1 currency fields in ACDOCA. (Note: 
For historical documents, a specialized currency conversion program/migration would 
be required). 

KEY LEARNING 

In S/4HANA Multiple Currency issues: 

Root cause is usually related to: 

✓ Missing Currency Conversion Settings in FINSC_LEDGER. 

As a Functional Consultant, the important thing is: 

✓ S/4HANA ACDOCA is incredibly powerful with 10 currencies, but the translation 
matrix must be explicitly defined for every single currency type attached to a company 
code. 

STRONG INTERVIEW ENDING 

"I isolated the blank currency values to missing translation rules within the 
FINSC_LEDGER architecture. While the freely defined currency was assigned to the 
Universal Journal, the system lacked the exchange rate type and source currency 
instructions required to perform the math. Once I configured the currency conversion 
settings, all subsequent ACDOCA postings populated the global currency perfectly." 
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