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How to Use This Sample

SAP HCM ¢ ISSUE RESOLUTION SAMPLE

This sample demonstrates the presentation style of the full Issue Resolution Guides. Each scenario is structured around
the original business scenario, troubleshooting path, backend evidence, final resolution, key learning, and strong

interview ending.
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Sample Coverage

01 ESS/MSS — ESS App Throws "Personnel Number Not Assigned"

SECTION

Business Scenario

Troubleshooting Steps

Final Resolution

Key Learning

Strong Interview Ending

PURPOSE

Understand the real-world business impact before discussing technical
checks.

Follow the investigation path from the symptom to backend evidence.

Explain the corrective action and practical outcome.

Summarize the recurring configuration or integration pattern.

Close with a concise, outcome-focused explanation.

02 ORGANIZATIONAL MANAGEMENT (OM) — OM-PA Integration Broken (RHINTE30)
03 PERSONNEL ADMINISTRATION (PA) — Action Menu (PA40) Missing for HR Administrator

04 PAYROLL (PY) — Payroll Schema Crash: Missing Constant (V_T511K)

05 TIME MANAGEMENT (PT/CATS) — PT60 Fails "Work Schedule Rule Not Generated"
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ESS / MSS

01 ESS App Throws "Personnel Number Not Assignhed"

INTERVIEW QUESTION

“How did you troubleshoot a scenario where a new hire logged into the Fiori Launchpad, clicked an ESS app like 'My Leave
Requests’, and received a hard error stating their Personnel Number could not be determined?”

Suggested explanation

BUSINESS SCENARIO

During a massive onboarding wave, a new employee logged into the S/4HANA Fiori Launchpad using their network ID (e.g., JSMITH).
The Fiori tiles rendered perfectly on their screen, proving their security roles were correct. However, when they clicked on "My
Paystubs" or "My Leave Requests", the app threw a hard red error: "Personnel number not assigned to user JSMITH." Because of this:
v The employee was completely locked out of self-service

v HR had to manually process their timesheets and leave requests

STEP 1:

VERIFY FIORI USER LOGIN First, | verified the user's SAP login credentials. Checked in: Transaction SUO1 (User Maintenance) Verified:
v User ID JSMITH existed, the password was active, and the required ESS Fiori catalog roles (e.g., SAP_BR_EMPLOYEE) were assigned.
The basis/security setup was flawless.

STEP 2:

UNDERSTAND ESS IDENTITY ARCHITECTURE Then, | investigated the bridge between the IT Security module and the HR module.
Because of this: Fiori apps are "smart" but blind. When user JSMITH logs in, the app queries the backend HCM database: "Which
biological human (PERNR) physically belongs to network ID JSMITH?" If it cannot find the map, the app cannot fetch the paystubs or
leave balances.

STEP 3:

CHECK THE HR-TO-USER LINKAGE (IT0105) Next, | checked the HR master data where this bridge is maintained. Checked in: PA20 ->
Infotype 0105 (Communication) Verified:

v Looked for Subtype 0001 (System ID). Found issue:

X Subtype 0001 was completely missing for the employee's PERNR. The HR admin had skipped this step during the PA40 onboarding
action because the IT department hadn't generated the network ID yet.

FINAL RESOLUTION

After correcting:

v This was a master data sequencing gap.

v Instructed the HR administrator to execute PA30.

v Create Infotype 0105, Subtype 0001 for the employee.

v Enter the exact SUO1 username (JSMITH) into the "ID/Number" field and save. The exact moment the record was saved, the
S/4HANA Fiori app established the link. When the employee refreshed their browser, the app successfully read their PERNR,
retrieved their specific paystubs, and allowed them to submit leave requests flawlessly.

KEY LEARNING

In SAP HCM ESS/MSS: Identity failures in web apps usually happen due to:

X Missing Infotype 0105 Subtype 0001

X Typo in the IT0105 field (e.g., typing JSMITH1 instead of JSMITH)

X Overlapping validity dates in IT0105 where the same user ID is accidentally assigned to two different PERNRs —not Fiori Ul defects.
As a Functional Consultant, important thing is:

v IT0105 Subtype 0001 is the absolute keystone of SAP Employee Self-Service. Without it, the employee is functionally severed from
the system.

STRONG INTERVIEW ENDING

“The employee assumed the new Fiori portal was broken because their apps were returning blank screens and errors. |
recognized this immediately as a broken identity bridge. By checking Infotype 0105 Subtype 0001, | discovered their SAP
System ID had never been maintained during onboarding. Populating the System ID instantly linked their network login to their
HCM Personnel Number, restoring full self-service functionality.”
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ORGANIZATIONAL MANAGEMENT (OM)

01 OM-PA Integration Broken (RHINTE30)

INTERVIEW QUESTION

“How did you troubleshoot a scenario where an employee was moved to a new Department in the Org Chart, but their HR
Master Data (IT0001) didn't update?”

Suggested explanation

BUSINESS SCENARIO

During a reorganization, the Org Management team used transaction PPOME to drag and drop a Position (and its assigned employee)
into a completely new Organizational Unit. The change saved successfully in the OM module. However, when the Payroll team
checked the employee in PA20 -> Infotype 0001 (Org. Assignment), the employee was still stubbornly sitting in the old Org Unit.
Because of this:

v The employee's costs hit the wrong cost center

v Workflow approvals routed to the wrong manager

STEP 1:

VERIFY OM MASTER DATA First, | checked the OM side to confirm the physical move actually occurred. Checked in: PO13 (Maintain
Position) Verified:

v Infotype 1001 (Relationships) for the Position showed a valid AO03 (Belongs To) relationship pointing to the NEW Org Unit. The OM data
was perfect.

STEP 2:

CHECK OM-PA INTEGRATION SWITCHES Then, | checked if the global bridge between OM and PA was turned off. Checked in: Table
T77S0 (System Table) Verified:
v PLOGI ORGA was set to 'X'. The integration was globally active.

STEP 3:

ANALYZE THE SYNCHRONIZATION FAILURE Because of this: Normally, saving an OM change triggers a dynamic background update to
PA. However, if a database lock (SM12) occurs because an HR admin had the employee's PA30 record open at the exact same time the
OM admin moved them in PPOME, the background update fails silently. OM updates, but PA is left behind.

FINAL RESOLUTION

After correcting:

v This requires a systemic master data reconciliation. You cannot simply overwrite the PA record manually.

v Executed standard SAP program RHINTE30 (Transfer OM data to PA) via SE38.

v Entered the specific employee's Personnel Number.

v The program identified the fracture, read the "true" structure from OM, and generated a Batch Input Session (Transaction SM35).
v Processed the SM35 session. It automatically opened ITO001 in the background, updated the Org Unit to match OM, and saved
cleanly. The employee's master data was instantly re-synchronized with the Org Chart.

KEY LEARNING

In SAP HCM OM: Fractured data between OM and PA usually happens due to:

X Database locks (SM12) on the PA record during OM updates

X Mass uploads to OM (LSMW/BAPI) bypassing integration triggers —not system failure. As a Functional Consultant, important thing
is:

v OM is the master of structure. PA is the consumer. Use RHINTES3O0 to force PA to consume the OM truth.

STRONG INTERVIEW ENDING

“When an employee's HR master data failed to reflect a recent departmental transfer, | confirmed the global OM-PA
integration was active. Recognizing this as a classic synchronization fracture caused by a database lock, | executed the
RHINTE30 reconciliation program. This generated a batch session that seamlessly pulled the structural truth from OM down
into Infotype 0001, restoring absolute data integrity.”
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PERSONNEL ADMINISTRATION (PA)

01 Action Menu (PA40) Missing for HR Administrator

INTERVIEW QUESTION

“How did you troubleshoot a scenario where a newly hired HR Administrator opened transaction PA40, but the 'Hire'and
‘Terminate' actions were completely missing from their screen?”

Suggested explanation

BUSINESS SCENARIO

A new HR Administrator in the UK office was onboarded. When they executed transaction PA40 (Personnel Actions) to hire a new
employee, the Action Menu was either completely blank or showed only German-specific actions (like 'Mutterschutz' - Maternity
Leave). Because of this:

v The HR user could not perform basic onboarding or offboarding
Vv IT Security was blamed for assigning the wrong authorization roles

STEP 1:

VERIFY THE USER'S PA40 SCREEN First, | shadowed the user and verified what they were seeing in PA40. Checked in: PA40 Found issue:
X The standard "Hiring" action was genuinely missing from the list.

STEP 2:

CHECK AUTHORIZATION ROLES (SU53) Then | verified if it was a security issue. Checked in: SU53 Verified:

v No authorization failures existed. The user had full access to the necessary action types. The issue was strictly a User Interface (Ul)
mapping failure.

STEP 3:

ANALYZE HR USER GROUP ARCHITECTURE (UGR) Because of this: In SAP HCM, standard menus (like PA40 Actions or PA30 Infotype

menus) are dynamically generated based on a specific user parameter called the User Group (UGR). The UGR acts as a geographic or
departmental profile (e.g., '08' for Great Britain, '10' for USA). If this parameter is missing or wrong, SAP defaults to the generic global

menu ('01' or '99'), hiding localized actions.

STEP 4:

CHECK USER PARAMETERS (SU3) Checked in: SU3 (Maintain User Profile) Verified:
v Clicked the "Parameters" tab for the user's SAP ID. Found issue:
X The parameter UGR was completely missing from the user's profile, or it was set to '01' (Germany) instead of '08' (Great Britain).

FINAL RESOLUTION

After correcting:

v Went into SU3 for the specific HR user.

Vv Added the parameter UGR and set the value to '08' (UK User Group).

v Logged the user out and back in. When they opened PA40, the system read the UGR parameter, fetched the specific UK Action
Menu (configured in transaction IGMOD), and beautifully populated the "Hire", "Terminate", and "Promote" actions exactly as the
business intended.

KEY LEARNING

In SAP HCM PA: Missing items in PA40 or PA30 menus usually happen due to:

X Missing orincorrect UGR (User Group) parameter in SU3

X Incomplete configuration in the Action Menu (T528Z) —not system failure. As a Functional Consultant, important thing is:
v In HR, the screen layout is highly localized. The UGR parameter is the master switch that controls what HR users see.

STRONG INTERVIEW ENDING

“The HR team assumed their security roles were broken because critical hiring actions were missing in PA40. | bypassed the
security tables and checked the user's personal profile (SU3). | discovered their User Group (UGR) parameter was missing,
causing the system to default to the wrong country menu. Updating the UGR to the correct region instantly restored their
localized action menus.”
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PAYROLL (PY)

01 Payroll Schema Crash: Missing Constant (V_T511K)

INTERVIEW QUESTION

“How did you troubleshoot a scenario where the payroll run (RPCALC) catastrophically crashed for an entire payroll area with
a 'No entry in table T511K" error?”

Suggested explanation

BUSINESS SCENARIO

On the first day of the new calendar year, the Payroll Administrator executed the live payroll run (e.g., RPCALCUO for the US, or
RPCALCGO for the UK). The background job completely aborted for thousands of employees. The system threw a hard red error in the
payroll log: "No entry in table T511K for constant ZBONUS on 01.01.2026." Because of this:

v The payroll run was entirely paralyzed

v Employees were at risk of not receiving their paychecks

STEP 1:

VERIFY THE PAYROLL LOG ERROR First, | drilled down into the exact point of failure in the payroll processing log.

Checked in:

Payroll Log -> Double-clicked the red error node.

Verified:

v The schema aborted inside a specific Personnel Calculation Rule (PCR) that was attempting to read a Payroll Constant called
ZBONUS.

STEP 2:

UNDERSTAND PAYROLL CONSTANTS Then, | explained the architecture of constants to the payroll team.

Because of this:

In SAP Payroll, hardcoding dollar amounts or percentages directly into schema rules (PCRs) is bad practice. Instead, consultants use
constants (like an annual bonus multiplier or a tax limit) stored in table T511K. When the new year hit, the schema looked for the 2026
value of the ZBONUS constant, but couldn't find it.

STEP 3:

CHECK PAYROLL CONSTANTS CONFIGURATION Next, | investigated the master configuration table.

Checked in:

SM30 -> View V_T511K (Payroll Constants)

Verified:

v Searched for constant ZBONUS.

Found issue:

v The constant existed, but its Validity Dates were set from 01.01.2015 to 31.12.2025. The configuration team had explicitly expired the
constant at the end of last year instead of leaving it open to 12.31.9999. Because there was no record valid for January 1st, 2026, the
schema mathematically panicked and crashed.

FINAL RESOLUTION

After correcting:

v Wentinto View V_T511K.

v Delimited/Copied the ZBONUS constant record.

v Created a new record valid from 01.01.2026 to 12.31.9999, maintaining the correct value.

v Transported the change to Production. When the Payroll Administrator re-ran the payroll driver, the schema found the active
constant, processed the math flawlessly, and the entire payroll area completed without errors.

KEY LEARNING

In SAP HCM Payroll: Schema crashes related to tables usually happen due to:

X Expired validity dates on Payroll Constants (V_T511K or V_T511P)

X Missing constants for specific country groupings (MOLGA) —not calculation engine failure.

As a Functional Consultant, important thing is:

X The Payroll Log is the ultimate diagnostic tool. It will tell you exactly which table and which field caused the math to break. Always
check the valid-to dates during year-end transitions.

STRONG INTERVIEW ENDING
“The entire payroll run crashed on New Year's Day because the schema encountered a missing table entry. By drilling into the

payroll log, | identified that a custom Personnel Calculation Rule was attempting to read a Payroll Constant from table T511K.
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The constant's validity date had expired on December 31st. Extending the validity date into the new year instantly provided the
schema with the variable it needed, unblocking the payroll run.”

Do not copy or sell this material, as it is the copyrighted property of www.sapsolutionlab.com Page 7



SAP HCM ¢ ISSUE RESOLUTION SAMPLE

TIME MANAGEMENT (PT/CATS)

01 PT60 Fails "Work Schedule Rule Not Generated"

INTERVIEW QUESTION

“How did you troubleshoot a scenario where Time Evaluation (PT60) crashed for a newly hired employee, throwing a 'Work
schedule rule not generated' error?”

Suggested explanation

BUSINESS SCENARIO

A batch of 50 employees was newly hired on January 1st for a new manufacturing facility. When the payroll admin ran the nightly Time
Evaluation (PT60) job to process their clock-ins, the system threw a hard red error for every single new hire: "Work schedule rule
Z_SHIFT1 not generated for 01.01.2026." Because of this:

v Time evaluation aborted completely for the plant

v Employees would not receive their shift premiums or overtime in payroll

STEP 1:

VERIFY THE ERROR IN PT60 First, | checked the time evaluation log to confirm the exact date and rule failing.

Checked in: PT60 -> Click "Display Log"

Verified: v The engine crashed on function P2011 or P2000 because it could not find a calendar to validate the working times against.

STEP 2:

CHECK EMPLOYEE MASTER DATA (IT0007) Then, | checked what schedule the employee was actually assigned to.
Checked in: PA20 -> Infotype 0007 (Planned Working Time)
Verified: v Work Schedule Rule: Z_SHIFT1 was correctly assigned to the employee.

STEP 3:

CHECKWORK SCHEDULE MASTER CALENDAR (PT03) Next, | investigated the physical calendar in the background.

Because of this: In SAP Time Management, assigning a text string like Z_SHIFT1 to an employee in ITO007 is useless unless the system
has actually generated the day-by-day physical calendar (calculating weekends, holidays, and shift hours) for that specific month and
year.

Checked in: PTO3 (Display Work Schedule)

Verified: v Entered Z_SHIFT1 and the current month/year.

Found issue: X The system threw an error: "Work schedule rule not generated for this period." The HR team assigned the rule, but no
one generated the calendar for the new year.

FINAL RESOLUTION

After correcting:

v This requires a systemic calendar generation.

v I went to transaction PTO1 (Generate Work Schedule).

v Entered the Work Schedule Rule Z_SHIFT1 and generated it for the entire year (01 to 12).

v Once the generation saved, | instructed the admin to re-run PT60. The Time Evaluation engine instantly found the generated
calendar, mapped the employee's clock-ins against it, calculated the overtime, and finished without errors.

KEY LEARNING

In SAP HCM Time Management: "Work schedule rule not generated" errors usually happen due to:

X Forgetting to run PTO1 for the new calendar year

X Creating a new Work Schedule Rule in config but forgetting the PTO1 generation step before assigning it to IT0007 —not system
failure. As a Functional Consultant, important thing is:

v ITO007 is just a pointer. PTO1 creates the actual physical calendar SAP uses for math.

STRONG INTERVIEW ENDING

“The payroll team panicked when Time Evaluation crashed for all the new factory hires. | traced the error to the Work
Schedule Rule assigned in ITO007 and checked its physical existence in PT03. | discovered the calendar for the new year had
never been generated in the background. Running PTO1 to generate the calendar instantly provided the evaluation engine the
mathematical baseline it needed, unblocking the entire plant's time processing.”
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